Marketing Coordinator, Greenwich Office, 18.5 Hours, 22k pro rata
 
Real Group (UK) Ltd is a small, dynamic, successful and expanding company providing training courses to teachers and psychologists, e-learning consultancy and educational psychology services (www.realtraining.co.uk, www.realelearning.co.uk and www.realpsychology.co.uk). We are committed to making a positive difference to the lives of children with Special Educational Needs (SEN).

The company requires a confident, organised individual with proven customer service and marketing skills with a natural flair for attention to detail. You will support our marketing, admissions and sales function providing excellent customer relationship building by answering telephone and email enquiries for our SEN training courses to provide guidance from enquiry to enrolment using our CRM system, Gold Vision, to assist. You will join our team to deliver on the marketing tactics including exhibitions, content, campaigns, collateral, data list management, communications, meeting support and customer services. This is an interesting, challenging and exciting time to join our growing team.  We are recruiting this role for our Greenwich office and a Marketing Assistant role for our Canterbury office to support the team.

The successful applicant will be able to demonstrate:

· Excellent organisational and administrative skills. You will regularly use the business’ CRM database system, so careful data handling skills will be important.
· You will assist with event administration and collateral production so attention to detail and good organisational skills are a must. 
· Excellent telephone communication skills with a passion for high-quality customer service. This role will be a point of contact with new clients and existing prospects. You will support the marketing aims of Real Group to grow Real Training and other markets by effective customer service through the telephone. This is a core task of the role. 
· Excellent written communication. You will be emailing and writing to prospects and clients so it is essential you have strong written communication skills. 
· Excellent verbal communication, interpersonal and team working skills and the ability to work with a diverse range of customers and colleagues.
· Excellent IT and digital skills and the ability to multi-task across various applications, platforms and systems - Additional training is possible.
· Experience working within an education and/or a marketing   environment is desirable. Many of our clients are educational institutions.
· Self-motivation to achieve goals using your initiative, responsibility and attention to detail being able to keep within plans and budgets.

We will provide you with a professional and interesting place to work. We support our team to undertake professional development and to learn new skills.

Salary: £22K pro rata + pension + bonus.
Location: Greenwich office: Real Group Ltd, 9 Wharf Street, London, SE8 3FT, United Kingdom. 
Hours: Part time 18.5 hours a week.
Application deadline 5pm Monday 18 January 2016.

We are looking forward to receiving your application. Please send you CV with a short covering letter on why you are suitable for the role to julie.webber@realgroup.co.uk
 
[bookmark: _GoBack]For an informal conversation or questions on the role please call Geraldine Bloomfield on 01273 35 80 80.


